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COURSES APPROVED FOR NOVEMBER 2019 
 

FOR ADDITIONAL INFORMATION ON COURSES, PLEASE CONTACT THE SPONSOR LISTED 
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COURSE TITLE 

 
SPONSOR 

 
LOCATION 

 
DATE 

# CEU'S 
Approved 

Trauma-Informed Care: Assessing, Care 
Planning, and Staff Training & 
Competency 

 
Kathy Yosten 
kathyyosten@gmail.com  

 
 
Mobile, AL 

 
 
11/1/19 

 
 
6 hours 

 
 
26th Annual Alzheimer’s Symposium 

 
Coalition for Alzheimer’s & Related 
Diseases  256-740-5431 

 
 
Florence, AL 

 
 
11/1/19 

 
 
6.5 hours 

 
 
11th Annual End of Life Forum 

 
Hospice of West Alabama 
205-523-0101 

 
 
Northport, AL 

 
 
11/1/19 

 
 
6 hours 

 
 
Greif Through the Holidays 

 
Hospice of North Alabama 
256-533-4300 

 
 
Bridgeport, AL 

 
 
11/4/19 

 
 
1 hour 

How to be a Better Team Member: 
Understanding the Five Behaviors of 
Teams and Your Role 

 
Mobile Technical Institute 
251-478-6848 

 
 
Mobile, AL 

 
 
11/5/19 

 
 
3.5 hours 

 
Certified Quality & Risk Management 
Specialist 2019 

 
AJG 
www.ajg.com 

 
 
Birmingham, AL 

 
 
11/5-8/19 

 
 
22 hours 

 
 
Dealing with Difficult Customers 

 
Mobile Technical Institute 
251-478-6848 

 
 
Mobile, AL 

 
 
11/6/19 

 
 
3.5 hours 

 
39th Annual UAB National Symposium 
for Healthcare Executives 

 
UAB School of Health Professions 
205-934-4194 

 
 
Birmingham, AL 

 
 
11/6-8/19 

 
 
14 hours 

 
 
Excel Essentials 

 
Mobile Technical Institute 
251-478-6848 

 
 
Mobile, AL 

 
 
11/6&8/19 

 
 
8 hours 

 
 
Food Safety and Sanitation In-Service 

 
ALAA 
334-262-5523 

 
 
Montgomery, AL 

 
 
11/7/19 

 
 
4.5 hours 

 
 
ALF SCALF Rules Review 

 
ALAA 
334-262-5523 

 
 
Montgomery, AL 

 
 
11/7/19 

 
 
4 hours 

 
 
Behaviors and the Dementia Patient 

 
Hospice of North Alabama 
256-533-4300 

 
 
Huntsville, AL 

 
 
11/7/19 

 
 
1 hour 

 
Regulatory Update 2019: Phase III – Are 
You Ready? 

 
ANHA 
334-271-6214 

 
 
Birmingham, AL 

 
 
11/11/19 

 
 
6 hours 

 
 
The Art of Leadership 

 
Management Training Program 
205-979-0471 

 
 
Hoover, AL 

 
 
11/12/19 

 
 
6 hours 

 
 
Caring Together & Hospice 101 

 
Comfort Care Hospice 
256-259-0906 

 
 
Stevenson, AL 

 
 
11/12/19 

 
 
2 hours 

 
Social Media in Healthcare: To Post or 
Not to Post? 

 
Comfort Care Home Health & Hospice 
256-259-0906 

 
 
Huntsville, AL 

 
 
11/12/19 

 
 
1 hour 

 
 
Ethics & Professionalism 

 
Management Training Program 
205-979-0471 

 
 
Hoover, AL 

 
 
11/13/19 

 
 
6 hours 

mailto:kathyyosten@gmail.com
http://www.ajg.com/


 
ServSafe® Food Protection Manager 
Certification 

 
Mobile Technical Institute 
251-478-6848 

 
 
*Mobile, AL 

 
 
11/13/19 

 
 
6 hours 

 
 
Emotional Intelligence 

 
Management Training Program 
205-979-0471 

 
 
Hoover, AL 

 
 
11/14/19 

 
 
6 hours 

 
 
Hospice 101 

Hospice of North Alabama 
hayley.lamberth@hospiceofnorthalaba
ma.com  

 
Owens Roads 
Crossing, AL 

 
 
11/14/19 

 
 
1 hour 

 
When Is The Right Time to Consider 
Hospice? 

 
Covenant Hospice 
850-433-2155 

 
 
Bay Minette, AL 

 
 
11/19/19 

 
 
1 hour 

 
Alzheimer’s Disease & Dementia Care 
Certification Course 

 
Preferred Health Services 
256-927-7408 

 
 
Piedmont, AL 

 
 
11/20/19 

 
 
7 hours 
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